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(57)Abstract: 

PURPOSE: To innovationally improve business profit by performing the 
optimum standardization of business activities. 

CONSTITUTION: This system is provided with a customer evaluation and 
classification part 2 which evaluates various customers under two kinds 
of evaluation standards that are objective evaluation standards set in 
consideration of a customer's standpoints and transaction evaluation 
standards set in consideration of a self-standpoint and classifies the 
customers according to whether evaluation results are high or low and a 
target value setting part 3 which sets target values of frequencies of 
visiting by the customers; and the customers are evaluated more 
accurately by performing customer evaluation in consideration of the 
customer's standpoints and classifying the customers according to the 
evaluation results to make object customers of transaction expansion 
distinctive, and a waste of business activities is eliminated to properly 
distribute business visiting power to various customers. 
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[0 0 1 1] *f£W<DZ<DM<DftWLfr5£ZZl3., ± 
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8Mt<E>a25& ±EWW&S#at J: S86l!8tffl®m& 
±Ef§MeS?at <fc SSSKIBSOSS, £ tf±E5t 

[0 0 12] *%W<D 1 t<Dm<Dl&Wlt-?2>tC?>li, ± 
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[0 0 13] *%W<DZ(DWi<Oftm£?Zt<l?>lt, ± 
B *X*"T S fc&tilfflt 5 * U>^*±3Ba^? at 

^ ? nit t * t % * <9jt£ $ nfc bwd mn e> * t 
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tBB^-rscfc^prtg^^So 
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0»^©*^%ma c i: t «fc o Tm&MKfcv&W?'* 

[ooi6] *awo*©ffiflDWiwcj:ntf, mhs» 

n, nistfflg'jiS»*iififi-rsistH:. ±iaa^^siM 
7 5 p-t:7 > /^-y<D4'^e.5imfco^ji^-rafctt-e 
&wt\ mflmmmmtm*ffimc<m-?z£ £&*i 



(4) 

5 

[0017] *%Bj30*0{te©#®fcj:nfcfs a^?©g 
t t, > 5 guffaw g ic mmm z nr^zmmmmn 

[0 0 18] *%B8<DZ<Dm(D®mc£ftl$s WStfe 10 

i/ > TmsmEMM t h to s £t ©j£»iiji cr 1 1 

[0 0 19] *%W<DZ<D{&<Dft®lc£ihlf. ttPSgOk 

[0 0 2 0] *«WO*flDflSOlWllcJ:ntf^ Bttiffi 
ffi±*7^^-^3y^*fc«fcoT^WLT^<(DT\ 20 

[0 0 2 1] 

IcU *©WSflclf!tA*«4i***. 30 
®-#afT©jE?> < , HK3I&A© \Z 

-So 

[0 0 2 2] ±ECD~®©30<D3>-fey^^||Jl-r^ 

fctofctt, #© 3 o©^ > h ^uss-r s c fc^fistc 

• B8g©J»HSUBifc£»«:!WPfcSA-f ^TfctWWaW 40 

p^is^nerr * 0 

[0 0 2 3] (1) ££3&P.a®&3lEaB#«Mg 



«PW¥9-6 8 3 8 

6 

[0024] (2) »neiisiji6i8Wft99img 

&if, ^©jBHSS^fcMfeS^TOAfcSSHWlc 
[0 0 2 5] (3) K^SS^Satg 

[0026] (4) nmmmftmzmmm 
wmts ±ia (D~(3) ©*«)B«««v>jf»T*- 

-rsaffi-esso ■ra*5-6. *mma. ±ia d)~(3) 

©£«A&£ilH3*£to-ti\ R&RStfBOf^JS. ^©tta©n 
[0 0 2 7] WT> #^©-fl»J£llffiteK-3VT 

smuts. 0 1 ±e (i)~(4) ©#aig^n^r^ 

fcJ6©*^»Jfc «fc 3£££&ttlRF±£SS/*r A©S 

[0 0 2 8] H2fcjjU/fc«fc5l«:, 

T, Z1I4CPU, ROM, R AM&HfcfljgLfc^V 
ay^ft, 2 2tMP— K, 2 3{iv«>X. 2 4(ix 

[002 9] 25 fi^— ;]/r— xettSP"?* K> , 

[0030] 2 6 immwsn^-^mw^x^ 
[0031] a$5, cne»© , y-^x-^^-xia , tig|5 

2 5, K^S'WSa'T-^fBtig|52 6fe±tflS?lii 
T-^fBtlfEttgP 2 7 14, MA«Vn— Ff^XWn 



7 

[0032] 2 8ti&sy— /i/f&sare&tK ±iey- 
;bx-^^-xf3ttgP2 5 icmmzntz&nv-fr(D* 
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[0 0 5 1] *HflfiW"e«. SMBSt^lH 
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■rsi:> B8i^ti^t, ^KiSP^^/naA^a 

B©«&x<J7 8 lttt, KJI8!llc9ftU^RS« 
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10 fe«tff-5to"ea&*fcii), 0 6 ici&MMAJjt— F© 
Hffifc^SftTfeD, ^SA^J-t— KOi@Bfi0 8 
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*^LTV^SB#±fcV>x*-v;I/*«#, v^T, 
4-^ y« * U -y ^-rntf , ^© Bft^^/H«*^x 
20 U76 lt7x^-i/ 3 y%]mc£?T&mmc®W)L 

^A^-TS , *0^f eTfc©86iaift»©-&fh5i'»MfflR 
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[0 0 5 7] HB5©a5^±s iSPp!@^S^fSii6 
1 arttfe^T, Wfea^©Bf^jl^O»*T*L> 
*fe^<0B#*OW*©SS^T^LT(r^So B&mm 

^-rt©T*fe-5o CtD^'ylC *H6SMt?{±s ISP^ 
^©Bf*i:lfiBgilfllB©Bf«f4:*fe*S*6*TS^-r 
S «fc 7 1 LTt^S©T\ gTEgiJ-TS C i:^T 

[0058] xrz, ±aaiera®aa^«6 1 arttfe 

«nTt^ffi«-e*So C©fig«{4, DCHRT 
w*nfc^lHKBIlH«I«i»c#l/T*l»fcl6iaiLfc0 

40 fc«>ta^*nsfe©if»t), im^T-aftfttcisppif 

^S^ffc^lHlSfc^L/TV^o bfc* s oT, C© 
Sft«^©M«ti, ^*t|«l*^(Sif^<ftoTI / ^<, 
[0 0 5 9] d©j:9{c, *^S£MTtis SSR3W-a%ff 
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[0060] ±$Lfc<fcMc > ftHfMgP5&, fam? 

* - K Oftfilc i: ^ <DJ«#©ift£ i: ^ y a y ±x*^mc 
[0 0 6 1] -r&tol5, ftHf1«5©igl8:/P-tzX£ 

[0062] $f\ mvDnmfi&^mMms 1 tfc 

k mmn^mm wmtZo ccth, 01 
0 icsf <fc ? ic, ^stf &7co r&g&y 

[0 0 6 3] i81S:/P-fe7Mg|59 2 lOs^T. 

»*- FcD!ii#t3cttf||MWP^^SSt- fcfcfc 5 IS 

[oo6 4] mfoma&s 01 ucmtzvic, 
sixy r 1 1 1 ici&sssMKfc**-*- FA^-rs £ t 

tfc, #^ff^«Ix>J7l 1 2<D#fr£igM:/n-tex 
F^ffiifcjffiRU ^coM^Lfcff 
%Z-Y*1gMfimm^V7 1 1 3k:Jilt<:3iDttttT 
t^< 0 f Ltx #Sff5|©#3i^-b;H 1 4fc, 3HRL 

fctf ^faintf? ^ wtT-A^-r 3 cticxK>s nm 
[0065] mm^ytm^mm^mm-r^ichtc^T 

-So 

[0 0 6 6] ffcfe-fc, 01 2fc*f <fc?fcs jSfjx'J 

7121 tan****-*- f x*-r* 1 £ 1 isk 

ftm^VTl 2 2{Cfc^T±f2iSIS7 P P-teXi£g£l$9 2 



(7) #W¥9-6 8 3 8 

12 

'J 7 1 1 3t#»tf^t^^SS@^*5i;t>^fi£ffira^ 

[0 0 6 7] ftftK£x'J7 1 2 3ttVTKu 

*giifT&«ixy7 1 2 4fc*i^THfc:e»£ttT^ 

fr5>«T3 0 fit, S*0J'J7 1 2 5t3SWS* 
A^bTK^t^yi 2 6£fff£, «»ff*W-Hxy 
7 1 1 3« t ±EX*Lfe3IJPBi:±BW?Lfcftj|ff* 
10 t*t?«Tilfrttfe:»£«n4o 

[0 0 6 8] «±<D<fc?fc, #ISfiHJiJTtt* 
fir 3 -jiOlf ? -5, ttKcaROfrJft^ffl***?* 

[0 0 6 9] ftfe, IHBffiaa5 5t*Il^T±iEUfc«ilH 

20 -T^ciii^-pt^.t^lc^^Tt/^c 01 3(i, 

BglSffiO-M^LT^So 01 3fc*V^T> ^Mil^ 
^13 1 ©±g|3{c{i. 0 1 2 ©lffitic5^TiS?n 

fc KiiBtia^^? nil o 

[0070] coissai^ 1 3 1 mmmm^teV) 

<D4MMlcfflLT&. -r<*T«D#atT5l*-Fffigl 3 2 

=&®tT^*- Fffii 1 3 2 lC7jk-$tlX^%'n%t*~ Ftt, 
W-Bttbfc^ *7cHfi£tTl^V^fr3l^-r*- Ft? 

30 * sgsifc w»r-r 5 <: t # t- * So 

[0 0 7 1] fCT\ tlYXi, ^afT»*-K«l 

3 3©Bf«f*j»R-r* effect t)> C 

is- FA s ±te Bf*©Tfc^Sn«o 
[0 0 7 2] S/c> dCOi^fc^tf-ffl^g^-rSi:, 
0 8 te^Lfc^A**- K^OHHBSffl^je/ISBA 

40 ?ns 0 co^iai6iaHPsg/saiA*Biirp 
sfta»«tiTv^istt©m»35i^ia»#i»x y 7 8 

[0073] cnt«tt), ccDfg^ff^i:, Bfm^m 
m^c^ti^T, r^yxA^mfflfeWtitftvrciib 

50 tbffl-r^zfflgzttimicmm-rzcttfTZZo 
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[0 0 7 4] ftfc, ^Lfcfrfc*— KOftfififcfcfco 

u*fi««nTv>*«^tt, *ft*<9W"ja&9 ictoiii 

0J»JSti«. *©R, *©y-;I/k:pg«ftif*Aft3 
[0 0 7 5]-^ gitvyii, WiiiLfcSSBSI&fcfS 

flk?tiTt^SAR4>-'K£MB'f *ci:tf"eSS. "Tft 

T, ll»A^-K£^LTBtt>I^xy76 2fi© 
Bft£v<?x^>J ymt, 01 4fcg*"rJ:5&Bll 

[0 0 7 6] 01 4 ICio^Ts jgHat$* 1 3 1 ©±SB 

fctt^ Hi 30ffiBfcHWlcWWH'a3W«*«n*. s 

fc, ^<D%mxtsm 1 4 1 ic^^nri/^tf^*- f© 

SB* * y «, ^3 fc , iJ— F©*^ Wfefr £>#fek:^ 

a, kiwii 1 3 1 mwsmmoymc mmcs. 

mhTWr^tiZx, fLT> C©0 1 4fcjFLfcH®£ 
EHUSi:, 06t^LfcHffiftRSo £©i:^ ff&© 

[0 0 7 7] *fc, a^aSWOSJIffiSttl^aiS/^ 

fStfctft?*, WatfgitTSC^^TtSc 01 5 

its MWM^<D-%wmm^-tm-r:^ a c<vmm 

0 1 4 t^l/fcBffi<DlSi6Ji»^ 1 3 1 ©ftHfl 
jg§«i»©fi^©iS^k©^iItS 

[0 0 7 8] K±fc^fc<t3**HSI^J©igiiiillBg3?: 

[0 0 7 9] ftfc\ «±»£Lfc0 1 ©iH^JM • # 
m%U, g«Xffig£ffi3^ PSPg«g^g|?4, tHSfftS 

fc/^V3y*ft 1 fcF*3j§E£ttTV''<50^LftV'>C P ik 
ROM, RAMft^fci^TfltJffSft-CVS. 
[0 0 8 0] 

[^©^jS] *^tt±xELfc<fc9t, ga®3i«% 

3 <fc 9 fc Lfc©T\ g[g©ff{ffi£ «t 9 lEBtfcfT^TWfl 
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tt*lll«**^^T«3^IHI**li^OiI«fcaiEfcE4J' 
-TSci^tf-C^S.fc'Mcft^, 

[oo8i] *^©A6©!|f»cj;n«, gafitaa^* 
l , ±im&mm?£®& b mtaat-r zmwvm&^tf 

[0 0 8 2] #^/f©^ffi©#|£fc«J:ttt^ #*?S»J 

iiistfflgijiasi^iDsarrsigtfi, ±iea^©is 
t <t o ifflRiHBSfiFja-r s J; ^ t tfc©T\ ffiigtta^ 

ntfftSft Wtii£'>ft < LTtlvytfMtft 
20 -p*SJ;9k:-rS£:i:^Tf#So 

[0 0 8 3] *^©^©fffi©#mfcJ;n{f, ffl9MK 
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6 ft ^ftH^Mfc^ft <t5Cfc*«?*5. 
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^ff 5 C A^T-# 5 J: ^ fc ft t) > US. nfc^HISPptt % 
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